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Commonwealth  of  Massachusetts 
Executive  Office  of  Public  Safety 

Policy  for  Law  Enforcement  Response  to 
Domestic  Violence 


1.0  AUTHORITY  AND  EFFECTIVE  DATE.  This 
policy  is  established  pursuant  to  Section  14  of  Chapter 
403  of  the  Acts  of  1990,  and  shall  take  effect  as  of 
August  1,  1991. 

1.1  BACKGROUND.      Among  the  most  difficult  calls  for 
police  assistance  are  those  involving  domestic  violence. 
When  responding  to  a  domestic  disturbance,  officers 
must  be  both  alert  and  impartial,  and  must  be  concerned 
with  the  needs  of  victims  where  domestic  violence  is  ap- 
parent or  alleged.  At  the  same  time,  officers  must 
always  anticipate  the  unexpected.  What  appears  to  be  a 
dispute  of  a  minor  nature  may  quickly  escalate  into  a 
conflict  of  dangerous  proportions  because  of  the  poten- 
tially violent  nature  of  such  incidents.  Domestic 
violence  situations  arc  often  characterized  by  anger,  frus- 
tration, intense  emotion  and  a  batterer's  attempt  to 
control  household  members.  These  feelings  can  easily 
be  directed  against  the  responding  officers,  who  can 
suddenly  become  the  focus  and  target  of  ensuing  violence. 
It  is  not  unusual  for  aggressive  outbursts  within  families  to 
lead  to  serious  bodily  injury  or  even  death.  For  this 
reason,  whenever  possible,  at  least  two  police  officers 
should  be  assigned  to  a  domestic  situation  unless 
immediate  intervention  is  necessary  to  prevent  serious 
physical  harm. 
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2.0  G.L.  C.209A  s.  6:  ABUSE  PREVENTION. 

Whenever  any  law  officer  has  reason  to  believe  that  a 
family  or  household  member  has  been  abused  or  is  in 
danger  of  being  abused  such  officer  shall  use  all  reason- 
able means  to  prevent  further  abuse.  The  officer  shall 
take,  but  not  be  limited  to,  the  following  action: 

A.  remain  on  the  scene  where  the  abuse  occurred 
or  was  (or  is)  in  danger  of  occurring  as  long  as 
the  officer  has  reason  to  believe  that  at  least  one 
of  the  parties  involved  would  be  in  immediate 
physical  danger  without  the  presence  of  a  law 
officer  for  a  reasonable  period  to  prevent  abuse; 

B.  assist  the  abused  person  in  obtaining  medical 
treatment  necessitated  by  an  assault,  which  may 
include  driving  the  victim  to  the  emergency 
room  of  the  nearest  hospital,  or  arranging  for 
appropriate  transportation  to  a  health  care 
facility,  notwithstanding  any  law  to  the  con- 
trary. 

C.  assist  the  abused  person  and  dependent  children 
in  locating  and  getting  to  a  safe  place,  including 
but  not  limited  to  a  designated  meeting  place 
for  a  shelter  or  a  family  member's  or  friend's 
residence  (or  a  similar  place  of  safety).  The 
officer  shall  consider  the  victim  s  preference  in 
this  regard  and  what  is  reasonable  under  all  the 
circumstances; 
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D.  give  abuse  victims  immediate  and  adequate 
notice  of  their  rights  by  handing  them  and 
reading  a  form  detailing  their  rights  (see 
attached);  where  said  person's  native  language 
is  not  English,  the  statement  shall  be  then 
provided  in  said  person's  native  language  when 
ever  possible; 

E.  assist  the  abused  person  by  activating  the  emer- 
gency judicial  response  system  (generally  by 
contacting  the  state  police,  unless  some  other  proce- 
dure has  been  established)  when  the  court  is  closed 
for  business; 

F.  inform  the  victim  that  the  abuser  will  be  eligible 
for  bail  and  may  be  promptly  released; 

G.  arrest  any  person  the  officer  witnesses  or  has 
probable  cause  to  believe  has  violated  a 
temporary  or  permanent  vacate,  restraining,  or 
no-contact  order  or  judgment; 

H.  Where  there  are  no  vacate,  restraining  or  no- 
contact  orders  or  judgments  in  effect,  arrest 
shall  be  the  preferred  response  whenever  an 
officer  witnesses  or  has  probable  cause  to 
believe  that  a  person: 

(1)  has  committed  a  felony;  or 
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(2)  has  committed  an  assault  and  battery 
in  violation  of  G.L.  c.  265,  s.  13  A;  or 

(3)  has  committed  a  misdemeanor 
involving  abuse. 

NOTE:  Arrest  for  a  misdemeanor  not  committed  in  an 
officer's  presence  is  a  statutory  exception  to  the  long- 
standing rule  which  limited  misdemeanor  arrests  to  those 
committed  in  the  officer's  presence.  Officers  are  now 
authorized  to  arrest  for  past  misdemeanors  not  commit- 
ted in  their  presence  so  long  as  the  officers  have  prob- 
able cause  to  believe  that  a  misdemeanor  involving 
"abuse"  occurred.  Such  misdemeanors  include,  but  are 
not  limited  to,  threats  to  commit  crimes  against  the 
person  or  property  of  another  (G.L.  c.  275  s.  2). 

For  the  purposes  of  this  law,  "abuse"  is  defined  as  "the 
occurrence  of  one  or  more  of  the  following  acts  between 
family  or  household  members:  (a)  attempting  to  cause 
or  causing  physical  harm;  (b)  placing  another  in  fear  of 
imminent  physical  harm;  (c)  causing  another  to  engage 
involuntarily  in  sexual  relations  by  force,  threat,  or 
duress." 

The  safety  of  the  victim  and  any  involved  children  shall 
be  paramount  in  any  decision  to  arrest.  Any  officer 
arresting  both  parties  is  required  by  law  to  submit  a 
detailed,  written  report,  in  addition  to  an  incident  report, 
setting  forth  the  grounds  for  dual  arrest.  (Dual  arrests, 
like  the  issuance  of  mutual  restraining  orders,  trivialize 
the  seriousness  of  domestic  abuse  and  increase  the 
danger  to  victims.) 
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Officers  investigating  an  incident  of  domestic  violence 
shall  not  threaten,  suggest,  or  otherwise  indicate  the 
arrest  of  all  parties  for  the  purpose  of  discouraging 
requests  for  law  enforcement  intervention  by  any  party. 

Regardless  of  arrest,  whenever  an  officer  investigates  an 
incident  of  domestic  violence,  the  officer  shall  immedi- 
ately file  a  written  incident  report  on  the  prescribed 
department  form.  The  victim  shall  be  provided  a  copy  of 
the  full  incident  report  at  no  cost,  upon  request  to  the 
police  department. 

Family  or  household  members  arc  persons  who: 

1 .    are  or  were  married  to  one  another; 

*  2.    are  or  were  residing  together  in  the  same 
household; 

3.  are  related  by  blood  or  are  or  were  related  by 
marriage; 

4.  have  a  child  in  common  regardless  of  whether 
they  have  ever  been  married  or  lived  together; 
or 

*  5.    are  or  have  been  in  a  substantial  dating  relation- 

ship as  determined  by  a  court.  (See  "Proce- 
dures" below  regarding  criteria  courts  use  and 
officer's  role  in  assisting  court  in  making  such 
determination.) 

*  This  includes  same  sex  relationships. 
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Chapter  209A  specifically  provides  that  police  shall 
make  a  warrantless  arrest  of  a  person  whom  the  officer 
has  probable  cause  to  believe  has  committed  a  misde- 
meanor by  violating  a  temporary  or  permanent  vacate, 
restraining  or  no-contact  order  or  judgment.  (G.L.  c. 
276,  s.  28)  Even  if  the  victim  is  unwilling  to  bring  a 
complaint  against  the  alleged  abuser,  officers  are 
expected  to  arrest  when  probable  cause  exists.  (Note: 
While  G.L.  c.  276,  s.  28  concerning  arrests  without  a 
warrant  for  a  violation  of  certain  statutes,  among  which 
are  listed  c.  209  A,  uses  the  word  "may",  this  is  super- 
seded by  the  provisions  of  c.  209  A  which  specify  that 
officers  "shall"  make  such  a  warrantless  arrest.) 

Additionally,  the  trespass  law  -  G.L.  c.  266,  s.  120  -  has 
been  amended  by  including  within  its  scope  a  violation 
of  a  vacate  order  issued  pursuant  to  G.L.  c.  208,  s.  34B, 
or  G.L.  c.  209A. 

An  officer  may  arrest  and  detain  a  person  charged  with  a 
misdemeanor,  without  having  a  warrant  for  such  arrest  in 
his  possession,  if  the  officer  has  actual  knowledge  that  a 
warrant  then  in  full  force  and  effect  for  the  arrest  of  such 
person  has,  in  fact,  been  issued.  (G.L.  c.  276,  s.  28) 

According  to  Chapter  403  of  the  Acts  of  1990:  "no  law 
officer  shall  be  held  liable  in  any  civil  action  regarding 
personal  injury  or  injury  to  property  brought  by  any 
party  to  a  domestic  violence  incident  for  an  arrest  based 
on  probable  cause  when  such  officer  acted  reasonably 
and  in  good  faith  and  in  compliance  with  this  chapter 
and  the  statewide  policy  as  established  by  the  secretary 
of  public  safely". 
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It  is  strongly  recommended  that  all  reasonable  measures 
be  taken  to  ensure  cooperation  among  law  enforcement 
personnel  and  those  social  service  agencies  involved 
with  domestic  violence  incidents. 

3.0  PROCEDURES. 

3.1  RESPONSE.     The  unique  nature  of  domestic 
violence  situations  requires  that  an  officer  immedi- 
ately proceed  to  the  place  of  the  dispute.  Check 
with  dispatcher  about  previous  incidents  and 
existing  orders.  If  possible,  a  back-up  officer  should 
also  be  dispatched  to  the  scene. 

A.  The  initial  contact  by  the  responding  officers 
must  convey  a  professionally  calm  and  helpful 
attitude. 

1.  The  officers  shall  state  their  reason  for 
being  present. 

2.  They  must  be  considerate  and  attentive 
toward  all  parties  and  their  problems 
regardless  of  the  officers'  own  view  or 
personal  reactions  toward  the  matter. 

3.  Upon  entering,  they  shall  prevent  the 
physical  movement  of  the  parties  as  much 
as  possible  and  control  their  access  to  any 
potential  weapons. 
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B.  Officers  are  authorized  by  c.  209A  to  transport 
victims  of  domestic  violence  to  the  emergency 
room  of  the  nearest  hospital.  However,  the  pre- 
ferred method  of  transportation  is  via  ambu- 
lance, or  if  the  victim  is  not  seriously  injured,  in 
their  own  vehicle  or  that  of  a  friend.  Officers 
should  receive  approval  from  their  supervisor 
prior  to  transporting  victims  of  domestic  abuse 
in  a  cruiser,  except  in  an  emergency. 

C.  The  responding  officers  must  lake  immediate 
control  of  the  situation  and  should  separate  the 
parties  to  prevent  any  violent  action.  However, 
if  there  are  two  officers  present  at  the  scene, 
they  should  remain  within  view  of  each  other  to 
avoid  any  subsequent  allegations  of  mistreat- 
ment. 

D.  The  use  of  alcohol  and  drugs,  or  a  condition  of 
mental  illness,  can  aggravate  a  domestic 
violence  situation,  requiring  far  greater  patience 
on  the  part  of  the  responding  officers. 

E.  The  provisions  of  G.L.  c.  209A  impose  specific 
responsibilities  upon  the  police  in  regard  to  a 
domestic  abuse  situation.  All  officers  are 
expected  to  be  thoroughly  familiar  with  the 
contents  of  this  statute  (as  amended  from  time 
to  time)  and  to  act  with  discretion  and  compe- 
tence in  carrying  out  its  provisions. 
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3.2  INVESTIGATION.        Officers  responding  to 
domestic  violence  calls  should  conduct  thorough 
investigations  including  interviewing  children, 
neighbors  and  other  potential  witnesses.  Keep  in 
mind  that  the  same  standards  for  probable  cause 
apply  to  domestic  violence  offenses  as  for  any  other 
crimes. 

A.  When  investigating  a  report  of  domestic 
violence,  officers  should  be  thorough  and 
observe  the  following  guidelines: 

1 .  Officers  may  enter  private  premises  at  the 
request  of  someone  in  lawful  control  of  the 
premises,  or  to  enforce  the  provisions  of  a 
protective  order  or  to  take  reasonable  meas- 
ures to  prevent  any  further  abuse  under 

the  authority  of  G.L.  c.  209A. 

2.  Officers  may  enter  private  premises  where 
there  is  probable  cause  to  believe  that  a 
felony  has  been  committed  or  that  there  is 
imminent  danger  of  violence  which  could 
result  in  death  or  serious  physical  injury  or 
where  a  breach  of  the  peace  has  been  com- 
mitted in  the  officer's  presence. 

3.  Officers  must  leave  if  both  parties  request 
that  they  do  so  unless  there  is  probable 
cause  to  believe  that  a  felony  has  been 
committed  or  that  their  continued  presence 
is  necessary  to  prevent  physical  harm  or  to 
carry  out  the  provisions  of  G.  L.  c.  209A. 
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4.    "Private  premises"  includes  a  house, 

apartment,  a  condominium,  a  hotel  room,  a 
mobile  home,  a  dormitory  room  or  a  house 
trailer. 

B.  In  attempting  to  ascertain  the  facts  in  the 
dispute,  the  officers  should  allow  each  party  to 
present  his  or  her  story  individually,  avoiding 
any  unnecessary  interruptions  or  undue  interfer- 
ence by  either  party.  While  keeping  all  parlies 
and  officers  in  view,  separate  the  parties 
sufficiently  to  allow  each  to  relate  matters  to  an 
officer  without  being  overheard  by  the  other 
party. 

C.  To  deal  with  the  situation,  the  officers  must  ask 
pertinent  questions,  and  certain  fundamentals 
must  be  followed: 

1.    Obtain  information  regarding  relationships, 
including  children.  Obtain  the  phone 
number  of  the  residence  and  include  said 
number  in  the  incident  report  for  use  by  the 
bail  bondspcrson  in  informing  victim  that  if 
the  victim  intends  to  leave  the  residence, 
and  wishes  to  be  informed  of  such  release, 
the  victim  must  inform  the  police  depart- 
ment of  a  number  where  the  victim  can  be 
reached,  or  where  a  message  of  such  release 
can  be  safely  relayed  to  the  victim. 
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2.  Obtain  information  about  the  ownership  or 
presence  of  firearms. 

3.  Unless  necessary,  avoid  emphasis  or  in 
depth  questioning  on  personal  matters  if 
there  is  an  indication  that  the  person  would 
rather  not  discuss  them  more  fully. 

4.  Ascertain  if  there  is  a  prior  history  of  such 
disputes  and  whether  there  are  any  vacate, 
restraining,  no-contact  or  other  protective 
orders  currently  in  effect. 

5.  Determine,  when  appropriate,  who  has 
lawful  custody  of  any  minors  involved  and 
whether  court  approved  visitation  rights  are 
being  violated. 

6.  As  a  standard  precaution,  police  should 
check  for  outstanding  arrest  warrants  on 
persons  encountered  during  a  domestic 
dispute.  Since  official  court  orders  and 
other  court  papers  are  the  best  source  for 
much  of  this  information,  police  should  ask 
the  parties  to  produce  copies  of  court  orders 
or  other  court  papers  to  verify  their  claims. 
In  addition,  the  police  records  bureau  may 
be  checked,  or  appropriate  courts,  social 
service  agencies  or  attorneys  contacted. 
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7.  Gather  information,  where  applicable, 
which  will  assist  the  district,  probate  or 
Boston  municipal  courts  in  determining 
whether  a  "substantial  dating  relationship" 
exists.  This  is  especially  helpful  if  the  offi- 
cer anticipates  activating  the  Emergency 
Judicial  Response  System.  Chapter 
209A  specifies  that  such  courts  will  lake 
into  consideration  the  following  factors: 

*  the  length  of  time  of  the  relationship; 

*  the  type  of  relationship; 

*  the  frequency  of  interaction  between 
the  parties;  and 

*  if  the  relationship  has  been  terminated 
by  cither  person,  the  length  of  lime 
elapsed  since  the  termination  of  the  re- 
lationship. 

8.  Provide  the  addresses  and  telephone 
numbers  of  available  crisis  centers  or 
emergency  shelters  and, where  appropriate, 
advise  any  victims  or  witnesses  of  the 
Victim-Witness  Assistance  Program  ad- 
ministered by  the  local  District  Attorney's 
Office. 
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3.3  CHILDREN.     Where  children  are  present  at  a 
domestic  dispute,  their  welfare  and  safety  must  be  a 
major  consideration.  Any  evidence  of  neglect  or 
emotional,  physical  or  sexual  abuse  of  children 
under  eighteen  shall  be  carefully  noted.  Whenever  a 
police  officer,  in  his  professional  capacity,  has 
reasonable  cause  to  believe  that  a  child  under 
eighteen  is  suffering  serious  physical  or  emotional 
injury  resulting  from  abuse,  including  sexual  abuse, 
or  from  neglect,  including  malnutrition,  or  if  a  child 
is  determined  to  be  physically  dependent  upon  ad- 
dictive drugs  at  birth,  the  officer  shall  make  an  oral 
and  written  report  to  the  Department  of  Social 
Services  as  required  by  G.  L.  chapter  1 19,  section 
51  A.  If  an  officer  believes  that  a  child  under  eight- 
een has  died  because  of  neglect,  abuse  or  drug 
addiction,  or  is  present  in  a  household  in  which  the 
officer  observes  the  presence  of  drugs  or  evidence  of 
drug  use,  he  shall  make  a  full  report  to  his  superior 
in  addition  to  the  report  to  the  Department  of  Social 
Services  in  accordance  with  the  same  statute. 

A.  Officers  should  be  aware  that  in  serious  cases  of 
child  neglect  or  abuse  "any  person"  may  apply 
to  an  appropriate  juvenile  court  to  have  custody 
of  a  child  under  eighteen  taken  away  from  the 
parents  or  other  neglectful  or  abusing  custodian 
and  have  custody  transferred,  on  an  emergency 
basis,  to  the  Department  of  Social  Services  or  a 
licensed  child  care  agency  or  individual. 
Seec.  119,  s.  24. 
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3.4  PROPERTY.    The  relationship  of  ihc  parties  and 
their  property  interests  complicate  domestic  vio- 
lence situations.  When  a  party  to  a  domestic 
dispute  is  accused  of  removing  or  attempting  to 
remove  properly  from  the  dwelling  or  is  accused  of 
damaging  or  destroying  property,  he  or  she  should 
be  warned  of  the  potential  civil  or  criminal  conse- 
quences of  his  or  her  conduct,  and  both  parties 
should  be  advised  to  seek  legal  counsel.  A  vacate 
order  issued  pursuant  to  c.  209A  includes  the  fol- 
lowing requirement: 

The  defendant  shall  not  damage  any  of  the 
plaintiffs  belongings  or  those  of  another 
occupant  and  shall  not  shut  off  any  utilities  or 
mail  delivery  to  the  plaintiff. 

3.5  FIREARMS.     When  a  firearm  or  other  weapon  is 
present  at  the  scene  of  a  domestic  violence  situ- 
ation or  the  responding  officers  arc  informed  that  a 
firearm  or  weapon  has  been  or  may  be  involved  in 
the  dispute,  the  officer  shall: 

1.  request  that  the  firearm  or  weapon  be 
placed  in  their  custody  temporarily; 

2.  search  for  and  take  custody  of  the  firearms 
or  weapon  if  one  of  the  parties  requests 
that  they  do  so; 
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3.  search  for  and  lake  temporary  custody  of 
the  firearm  or  weapon  to  alleviate  the  threat 
of  serious  violence  that  it  poses;  and 

4.  determine  whether  a  firearm  is  lawfully  pos- 
sessed before  returning  the  same. 

NOTE:  If  the  officer  determines  that  the 
weapon  cannot  be  seized: 

1 .  the  judge  can  order  defendant  to 
surrender  guns,  a  license  to  carry  and 
an  FID  card;  and 

2.  the  chief  can  revoke  any  such  license 
or  FID  card  issued  by  him  for  felony 
convictions,  drug  use,  possession  or 
sale;  and  mental  illness. 

3.6  INCIDENT  REPORTS.  The  reporting 

procedures  of  any  other  crime  scene  should  be 
applied  to  domestic  violence  incidents.  Prosecution 
and  subsequent  legal  action  can  be  greatly  helped  by 
documentation  and  description  of  physical  injuries, 
photographs  of  the  injuries,  and/or  noting  the 
presence  of  children  in  the  household,  and  other 
information  specified  under  3.2. 
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3.7  SERVICE  OF  ORDERS.  Service  of  orders 

shall  be  in  hand  unless  otherwise  ordered  by  the 
court.Chapter  209 A  s.  7  requires  that  "the  law  en- 
forcement agency  shall  promptly  make  its  return  of 
service  to  the  court". 

Once  a  vacate,  no  contact  or  restraining  order  is 
issued,  officers  should  not  accompany  defen- 
dants to  the  property  for  any  reason  without 
specific  judicial  authorization. 

NOTE:  The  victim's  safety  should  be  consid- 
ered in  the  timing  of  the  service  of  the  orders. 

Thomas  C.  Rapone 
Secretary  of  Public  Safety 
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Shelters  For  Battered  Women 
In  Massachusetts 


Listed  alphabetically  by  city  I town 

ATTLEBORO 

New  Hope,  Inc. 

Hot  Line:  (508)695-2113 

Office:  (508)  226-4015 
Box  1036 
140  Park  St. 
Attleboro,  MA  02703 

BOSTON 

Casa  Myrna  Vazquez,  Inc. 
Hotline\Office:  (617)  262-9581, 
1-800-922-2600 

Box  18019 
Boston,  MA  02118 

Renewal  House 
Hotline:  (617)566-6881 

Office:  (617)277-4194 
Box  919 

Roxbury  Crossing 
Boston,  MA  02120 
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Dorchester 

F.I.N.E.X.  House 
Hotline:  (617)288-1054 

Office:  (617)436-2002 
Box  1154 

Jamaica  Plain,  MA  02130 

Mary  Lawson  Foreman  House  of  C.M.V. 
1-800-992-2600  Hotline:  (617)825-1666 

Office:  (617)  262-0812 
Box  49 

Dorchester,  Ma  02125 

Jamaica  Plain 

Elizabeth  Stone  House 
Hotline\Office:  (617)  522-3417 

Box  15 

Jamaica  Plain,  MA  02130 

BROCKTON 

Womansplace 

Hotline:  (508)588-2041 

Office:  (508)  588-2042  or  2045 
Box  4206 
63  Main  St. 
Brockton,  MA  02403 
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CAMBRIDGE 

Transition  House 
Hotline:  (617)661-7203 

Office:  (617)354-2676 
Box  530 

Harvard  Square  Station 
Cambridge,  MA  02238 

CHELSEA 

Harbor  Me 

Hotline:  (617)889-2111 

Office:  (617)884-8974 
Box  191 

Chelsea,  MA  02150 

CLINTON 

Women's  Resources 
(508)  368-1311 

FALLRIVER 

Women's  Center/SSTR,  Inc. 
Hotline\Office:  (508)  675-0087 

386  Stanely  St. 

Fall  River,  MA  02720 
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FITCHBURG 

Women's  Resources 

Hotline:  (508)342-9355,630-1031 

Office:  (508)  342-2919 
150  Main  St. 
Fitchburg,  MA  01420 

FRAMINGHAM 

Women's  Protective  Services 
Hotline:  (508)626-8686 

Office:  (508)820-0834 
63  Fountain  St. 
Framingham,  MA  01701 

GARDNER 

Women's  Resources 
(508)  630-1031 

GLOUCESTER 

HAWC 

Hotline  (Gloucester  area):  (508)  281-1135 

Office:  (508)744-8552 
9  Crombie  St. 
Salem,  MA  01970 


23 


GREENFIELD 

NELCWIT  -  New  England  Learning  Center 
for  Women  in  Transition 
Hotline:  (413)  772-0806 

Office:  (413)772-0871 

25  Forest  Ave. 
Greenfield,  MA  01301 

HAVERHILL 

Women's  Resource  Center 
Hotline\()ffice:  (508)  373-4041 

26  White  St. 
Haverhill,  MA  01830 

HOLYOKE 

Womanshelter/Companeras 
Hotline:  (413)536-1628 

Office:  (413)  536-1629 
Admin.  Office:  (413)  538-2045 
Box  6099 

Holyoke,MA  01041 

HYANNIS 

Independence  House 

Hotline/Office:  (508)  771-6507,  428-4720 

105  Pleasant  St. 
Hyannis,  MA  02601 
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LAWRENCE 

Women's  Resource  Center 
Hotline\Office:  (508)  685-2480 

454  North  Canal  St. 
Lawrence,  MA  01842 

LOWELL 

Alternative  House 
Hotline:  ^08)454-1436 

Office:  (508)458-0274 
Box  2906 
Highland  Station 
Lowell,  MA  01851 


MALDEN 

Services  Against  Family  Violence 
Hotline\Office:  (617)  324-2221 

1 10  Pleasant  St. 
Maiden,  MA  02148 

NANTUCKET 

Safe  Place,  Inc. 
Hotline:  (508)228-0561 

Office:(508)  228-0561 
Box  3231 

Nantucket,  MA  02554 
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NEW  BEDFORD 

Woman's  Center  Battered  Women  Project 
(508)  992-4222 

NEWBURYPORT 

Women's  Crisis  Center  of  Greater 
Newbury  port 

Hotline\Office:  (508)  465-2155 
55  Pleasant  St. 
Newburyport,  MA  01950 

NORTH  ADAMS 

Women's  Service  Center 
Hotline:  (413)663-9709 

Office:  (413)499-2425 
Northern  Berkshire  County 
85  Main  St. 

North  Adams,  MA  01247 

NORTHAMPTON 

Necessities/Necesidades 
Hotline:  (413)586-5066 

Office:  (413)586-1125,586-1342 
55  Fairview  Ave. 
Northampton,  MA  01060 
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NORWOOD 

New  Hope 

Hotline\Office:  (617)  762-1530 

681  Washington  St. 
Norwood,  MA  02062 

PITTSFIELD 

Women's  Service  Center 
Hotline:  (413)443-0089 

Office:  (413)499-2425 
Central  Berkshire  County 
146  1st  St. 

Pittsfield,  MA  01201 

PLYMOUTH 

South  Shore  Women's  Center 
Hotline\Office:  (508)  746-2664 
14  Main  St. 
Plymouth,  MA  02360 

QUINCY 

Dove  -  Domestic  Violence  Ended 
Hotline\Office:  (617)471-1234 
Youth  Hotline:  (617)  773-HURT 

Box  287 

Quincy,  MA  02269 
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SALEM 

HAWC  -  Help  for  Abused  Women  and 
Their  Children 
Hotline:  (508)744-6841 

Office:  (508)744-6841 
9  Crombie  St. 
Salem,  MA  01970 

SOMERVILLE 

Respond 

Hotline\Office:  (617)  623-5900 

Box  555 

Somerville,  MA  02143 

SOUTHERN  BERKSHIRE  COUNTY 

Women's  Service  Center 
Hotline:  (413)528-2328 

Office:  (413)499-2425 
NO  ADDRESS 

SPRINGFIELD 

YWCA  of  Western  MA 

ARCH  -  Abuse  &  Rape  Crisis  Hotline 

Hotline:  (413)733-7100 

Office:  (413)733-1588 
Box  80632 

Springfield,  MA  01 138 
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TAUNTON 

New  Hope,  Inc. 
Hotline:  (508)  824-4757 

Office:  (508)842-5205 
48  Taunton  Green 
Taunton,  MA  02780 


VINEYARD  HAVEN\OAKS  BLUFF 
Women's  Support  Services 
Hotline:  (after  5:00  PM)  (508)  693-0032 
Hotline\Office:  (508)  693-7900 

Box  369 

Edgartown  Road 
Oaks  Bluff,  MA  02568 

WALTHAM 

Waltham  Battered  Women  Support  Com 
mittee 

Hotline:  (617)899-8676 

Office:  (617)891-0742 
Box  24 

Waltham,  MA  02254 
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WESTFIELD 

YWCA  of  Western  MA 
New  Beginnings 
Hotline:  (413)562-5739 

Office:  (413)562-1920 
Box  18351 

Westfield,  MA  01086 

WORCESTER 

Daybreak 

Hotline:  (508)755-9030 

Office:  (508)755-5371 
72  Cambridge  St. 
Worcester,  MA  01605 
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Victim  Assistance  Programs 
and  Court  Listing 


Barnstable  County  District  Attorney's  Office 

Victim/Witness  Assistance 
First  District  Courthouse 
Route  bA 

Barnstable,  MA  02630 
(508)  362-8103 

District  Courts:  Barnstable,  Edgartown,  Nantucket, 
Orleans 

Berkshire  County  District  Attorney's  Office 

Victim  Assistance  Program 
Box  1383 

Pittsfield,  MA  01201 
(413)443-3500 

District  Courts:  North  Berkshire,  Pittsfield,  South 
Berkshire 
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Bristol  County  District  Attorney's  Office 

Victim/Witness  Assistance  Program 

588  Purchase  St. 

New  Bedford,  MA  02740 

(508)  997-0711 

District  Courts:  Attleboro,  New  Bedford,  Fall 
River,  Taunton 

Essex  County  District  Attorney's  Office 

Victim/Witness  Assistance 
Museum  Place 
1  East  India  Square 
Salem,  MA  01970 
(508)  745-6610 

District  Courts:  Amesbury,  Gloucester,  Haverhill, 
Ipswich,  Lawrence,  Lynn,  Newburyport,  Peabody, 
Salem 
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Hampden  County  District  Attorney's  Office 

Victim/Witness  Assistance 
50  State  St. 

Springfield,  MA  01 103 
(413)  781-8100 

District  Courts:  Chicopee,  Holyoke,  Palmer, 
Springfield,  Westfield 

Northwestern  District  Attorney's  Office 

Victim/Witness  Assistance  Program 
One  Court  Square 
Northampton,  MA  01060 
(413)  586-5780 

District  Courts:  Greenfield,  Northampton,  Orange, 
Ware 

Middlesex  County  District  Attorney's  Office 

Victim/Witness  Service  Bureau 
40  Thorndike  St. 
Cambridge,  MA  02141 
(617)  494-4604 

District  Courts:  Ayer,  Cambridge,  Concord,  Fram- 
ingham,  Lowell,  Maiden,  Marlborough,  Natick, 
Newton,  Somerville,  Waltham,  Woburn 
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Norfolk  County  District  Attorney's  Office 

Victim/Witness  Assistance 
Box  309 

Dedham,  MA  02026 
(617)  329-5440 

District  Courts:  Brookline,  Dedham,  Quincy, 
Stoughton,  Wrentham 

Plymouth  County  District  Attorney's  Office 

Victim  Assistance  Program 
32  Belmont  St. 
Brockton,  MA  02401 
(508)  583-3306 

District  Courts:  Brockton,  Hingham,  Plymouth, 
Ware  ham 

Suffolk  County  District  Attorney's  Office 

Victim/Witness  Assistance 
Old  Courthouse,  RM.  2720 
Boston,  Ma  02108 
(617)725-8677 

District  Courts:  Boston  Municipal  Court,  Brighton, 
Charlestown,  Chelsea,  Dorchester,  East  Boston, 
Roxbury,  South  Boston,  West  Roxbury 


34 


Worcester  County  District  Attorney's  Office 

Victim/Witness  Assistance 
332  Main  St. 
Worcester,  MA  01608 
(508)  792-0214 

District  Courts:  Clinton,  Dudley,  Fitchburg,  Gard- 
ner, Leominster,  Milford,  Spencer,  Uxbridge, 
Westborough,  Wichendon,  Worcester 


Statewide  Offices 


Massachusetts  Victim  and  Witness  Assistance 
Board 

Massachusetts  Office  for  Victim  Assistance 

30  Winter  St.,  11th  fl. 
Boston,  MA  02108 
(6170  727-5200 

Victim  Compensation  and  Assistance  Division 
Department  of  the  Attorney  General 

One  Ashburton  Place 
Boston,  MA  02108 
(617)727-2240 
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MASSACHUSETTS  GENERAL  LAWS 
Chapter  209A 
The  Abuse  Prevention  Act 
as  Amended  by  Chapter  403 
of  the  Acts  of  1990 


209 A:  1  Definitions 


Section  I.  As  used  in  this  chapter  the  following  words  shall 
have  the  following  meanings: 

"Abuse",  the  occurrence  of  one  or  more  of  the  following 
acts  between  family  or  household  members: 

(a)  attempting  to  cause  or  causing  physical  harm; 

(b)  placing  another  in  fear  of  imminent  serious 
physical  harm; 

(c)  causing  another  to  engage  involuntarily  in  sexual 
relations  by  force,  threat  or  duress. 


"Court",  the  superior,  probate  and  family,  district  or 
Boston  municipal  court  departments  of  the  trial  court, 
except  when  the  petitioner  is  in  a  dating  relationship 
when  "Court"  shall  mean  district,  probate,  or  Boston 
municipal  courts. 

"Family  or  household  members",  persons  who: 

(a)  are  or  were  married  to  one  another; 

(b)  are  or  were  residing  together  in  the  same  house- 
hold; 
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(c)  arc  or  were  related  by  blood  or  marriage; 

(d)  having  a  child  in  common  regardless  or  whether 
they  have  ever  married  or  lived  together;  or 

(e)  are  or  have  been  in  a  substantive  dating  or 
engagement  relationship,  which  shall  be  adjudged  by 
district,  probate  or  Boston  municipal  courts  considera- 
tion of  the  following  factors: 

(1)  the  length  of  time  of  the  relationship; 

(2)  the  type  of  relationship; 

(3)  the  frequency  of  interaction  between  the  parties; 
and 

(4)  if  the  relationship  has  been  terminated  by 
either  person,  the  length  of  time  elapsed  since  the 
termination  of  the  relationship. 

"Law  officer",  any  officer  authorized  to  serve  criminal 
process. 

"Vacate  order",  court  order  to  leave  and  remain  away 
from  a  premises  and  surrendering  forthwith  any  keys  to  said 
premises  to  the  plaintiff.  The  defendant  shall  not  damage 
any  of  the  plaintiffs,  belongings  or  those  of  any  other 
occupant  and  shall  not  shut  off  or  cause  to  be  shut  off  any 
utilities  or  mail  delivery  to  the  plaintiff.  In  the  case  where 
the  premises  designated  in  the  vacate  order  is  a  residence, 
so  long  as  the  plaintiff  is  living  at  said  residence,  the 
defendant  shall  not  interfere  in  any  way  with  the  plaintiffs 
right  to  possess  such  residence,  except  by  order  or  judg- 
ment of  a  court  of  competent  jurisdiction  pursuant  to  appro- 
priate civil  eviction  proceedings,  a  petition  to  partition  real 
estate,  or  a  proceeding  to  divide  marital  property.  A  vacate 
order  may  include  in  its  scope  a  household,  a  multiple 
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family  dwelling  and  the  plaintiffs  workplace.  When  issu- 
ing an  order  to  vacate  the  plaintiffs  workplace,  the  presid- 
ing justice  must  consider  whether  the  plaintiff  and  defen- 
dant work  in  the  same  location  or  for  the  same  employer. 

209A:2.  Abuse  prevention  proceedings;  venue. 

Section  2.  Proceedings  under  this  chapter  shall  be  filed, 
heard  and  determined  in  the  superior  court  department  or 
the  Boston  municipal  court  department  or  respective  divi- 
sions of  the  probate  and  family  or  district  court  departments 
having  venue  over  the  plaintiffs  residence.  If  the  plaintiff 
has  left  a  residence  or  household  to  avoid  abuse,  such  plain- 
tiff shall  have  the  option  of  commencing  an  action  in  the 
court  having  venue  over  such  prior  residence  or  household, 
or  in  the  court  having  venue  over  the  present  residence  or 
household. 

209A:3  Remedies;  period  of  relief. 

Section  3.  A  person  suffering  from  abuse  from  an  adult  or 
minor  family  or  household  member  may  file  a  complaint  in 
the  court  requesting  protection  from  such  abuse,  including, 
but  not  limited  to,  the  following  orders: 

(a)  ordering  the  defendant  to  refrain  from  abusing  the 
plaintiff,  whether  the  defendant  is  an  adult  or  minor; 

(b)  ordering  the  defendant  to  refrain  from  contacting 
the  plaintiff,  unless  authorized  by  the  court,  whether 
the  defendant  is  an  adult  or  minor; 

(c)  ordering  the  defendant  to  vacate  forthwith  and 
remain  away  from  the  household,  multiple  family 
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dwelling,  and  workplace,  Notwithstanding  the 
provisions  of  section  thirty-four  B  of  chapter  two 
hundred  and  eight,  an  order  to  vacate  shall  be  for  a 
fixed  period  of  time,  not  to  exceed  one  year,  at  the 
expiration  of  which  time  the  court  may  extend  any 
such  order  upon  motion  of  the  plaintiff,  with  notice  to 
the  defendant,  for  such  additional  time  as  it  deems 
necessary  to  protect  the  plaintiff  from  abuse; 

(d)  awarding  the  plaintiff  temporary  custody  of  a 
minor  child; 

(e)  ordering  the  defendant  to  pay  temporary  support  for 
the  plaintiff  or  any  child  in  the  plaintiffs  custody  or 
both,  when  the  defendant  has  a  legal  obligation  to 
support  such  a  person.  In  determ ining  the  amount  to  be 
paid,  the  court  shall  apply  the  standards  established  in 
the  child  support  guidelines; 

(0  ordering  the  defendant  to  pay  the  person  abused 
monetary  compensation  for  the  losses  suffered  as  a  di- 
rect result  of  such  abuse.  Compensatory  losses  shall 
include,  but  not  be  limited  to,  loss  of  earnings  or 
support,  costs  for  restoring  utilities,  out-of-pocket  losses 
for  injuries  sustained,  replacement  costs  for  locks  or 
personal  property  removed  or  destroyed,  medical  and 
moving  expenses  and  reasonable  attorney's  fees; 

(g)  ordering  the  plaintiffs  address  to  be  impounded  as 
provided  in  section  nine; 

(h)  ordering  the  defendant  to  refrain  from  abusing  or 
contacting  the  plaintiffs  child,  or  child  in  plaintiffs 
care  or  custody,  unless  authorized  by  the  court; 

(i)  the  judge  may  recommend  to  the  defendant  that  the 
defendant  attend  a  recognized  batterer's  treatment  pro- 
gram. 
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No  filing  fee  shall  be  charged  for  the  filing  of  the  com- 
plaint. Neither  the  plaintiff  nor  the  plaintiffs  attorney  shall 
be  charged  for  certified  copies  of  any  orders  entered  by  the 
court,  or  any  copies  of  the  file  reasonably  required  for 
future  court  action  or  as  a  result  of  the  loss  or  destruction  of 
plaintiffs  copies. 

Any  relief  granted  by  the  court  shall  be  for  a  fixed  period  of 
time  not  to  exceed  one  year.  Every  order  shall  on  its  face 
state  the  time  and  date  the  order  is  to  expire  and  shall 
include  the  date  and  time  that  the  matter  will  again  be 
heard.  If  the  plaintiff  appears  at  the  court  at  the  date  and 
time  the  order  is  to  expire,  the  court  shall  determine  whether 
or  not  to  extend  the  order  for  any  additional  time  reasona- 
bly necessary  to  protect  the  plaintiff  or  to  enter  a  permanent 
order.  When  the  expiration  date  stated  on  the  order  is  on  a 
weekend  day  or  holiday,  or  a  date  when  the  court  is  closed 
to  business,  the  order  shall  not  expire  until  the  next  date  that 
the  court  is  open  to  business.  The  plaintiff  may  appear  on 
such  next  court  business  day  at  the  time  designated  by  the 
order  to  request  that  the  order  be  extended.  The  court  may 
also  extend  the  order  upon  motion  of  the  plaintiff,  for  such 
additional  time  as  it  deems  necessary  to  protect  from  abuse 
the  plaintiff  or  any  child  in  the  plaintiffs  care  or  custody. 
The  fact  that  abuse  has  not  occurred  during  the  pendency  of 
an  order  shall  not,  in  itself,  constitute  sufficient  ground  for 
denying  or  failing  to  extend  the  order,  of  allowing  an  order 
to  expire  or  be  vacated,  or  for  refusing  to  issue  a  new  order. 

The  court  may  modify  its  order  at  any  subsequent  time 
upon  motion  by  either  party.  When  the  plaintiffs  address 
is  impounded  and  the  defendant  has  filed  a  motion  to 
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modify  the  court's  order,  the  court  shall  be  responsible  for 
notifying  the  plaintiff.  In  no  event  shall  the  court  disclose 
any  impounded  address. 

No  order  under  this  chapter  shall  in  any  manner  affect  title 
to  real  property. 

No  court  shall  compel  parties  to  mediate  any  aspect  of  their 
case.  Although  the  court  may  refer  the  case  to  the  family 
service  office  of  the  probation  department  or  victim/wit- 
ness advocates  for  information  gathering  purposes,  the 
court  shall  not  compel  the  parties  to  meet  together  in  such 
information  gathering  sessions. 

A  court  shall  not  deny  any  complaint  filed  under  this 
chapter  solely  because  it  was  not  filed  within  a  particular 
time  period  after  the  last  alleged  incident  of  abuse. 

A  court  may  issue  a  mutual  restraining  order  or  mutual  no- 
contact  order  pursuant  to  any  abuse  prevention  action  only 
if  the  court  has  made  specific  written  findings  of  fact.  The 
court  shall  then  provide  a  detailed  order,  sufficiently  spe- 
cific to  apprise  any  law  officer  as  to  which  party  has 
violated  the  order,  if  the  parties  are  in  or  appear  to  be  in 
violation  of  the  order. 

Any  action  commenced  under  the  provisions  of  this  chapter 
shall  not  preclude  any  other  civil  or  criminal  remedies.  A 
party  filing  a  complaint  under  this  chapter  shall  be  required 
to  disclose  any  prior  or  pending  actions  involving  the 
parties  for  divorce,  annulment,  paternity,  custody  or  sup- 
port, guardianship,  separate  support  or  legal  separation,  or 
abuse  prevention. 
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If  there  is  a  prior  or  pending  custody  support  order  from  the 
probate  and  family  court  department  of  the  trial  court,  an 
order  issued  in  the  superior,  district  or  Boston  municipal 
court  departments  of  the  trial  court  pursuant  to  this  chapter 
may  include  any  relief  available  pursuant  to  this  chapter 
except  orders  for  custody  or  support. 

If  the  parties  to  a  proceeding  under  this  chapter  are  parties 
in  a  subsequent  proceeding  in  the  probate  and  family  court 
department  for  divorce,  annulment,  paternity,  custody  or 
support,  guardianship  or  separate  support,  any  custody  or 
support  order  or  judgment  issued  in  the  subsequent  pro- 
ceeding shall  supersede  any  prior  custody  or  support  order 
under  this  chapter. 

209A:4.  Temporary  orders;  notice;  hearing. 

Section  4.    Upon  the  filing  of  a  complaint  under  this 
chapter,  the  court  may  enter  such  temporary  orders  as  it 
deems  necessary  to  protect  a  plaintiff  from  abuse, 
including  relief  as  provided  in  section  three.  Such  relief 
shall  not  be  contingent  upon  the  filing  of  a  complaint  for 
divorce,  separate  support,  or  paternity  action. 

If  the  plaintiff  demonstrates  a  substantial  likelihood  of 
immediate  danger  of  abuse,  the  court  may  enter  such 
temporary  relief  orders  without  notice  as  it  deems 
necessary  to  protect  the  plaintiff  from  abuse  and  shall 
immediately  thereafter  notify  the  defendant  that  the 
temporary  orders  have  been  issued.  The  court  shall  give 
the  defendant  an  opportunity  to  be  heard  on  the  question 
of  continuing  the  temporary  order  and  of  granting  other 
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relief  as  requested  by  the  plaintiff  no  later  than  ten  court 
business  days  after  such  orders  are  entered. 

Notice  shall  be  made  by  the  appropriate  law  enforcement 
agency  as  provided  in  section  seven. 

If  the  defendant  does  not  appear  at  such  subsequent  hear- 
ing, the  temporary  orders  shall  continue  in  effect  without 
further  order  of  the  court. 

209A:5.  Granting  of  relief  when  court  closed; 
certification. 

Section  5.  When  the  court  is  closed  for  business,  any 
justice  of  the  superior,  probate  and  family,  district  or 
Boston  municipal  court  departments  may  grant  relief  to  the 
plaintiff  as  provided  under  section  four  if  the  plaintiff  dem- 
onstrates a  substantial  likelihood  of  immediate  danger  of 
abuse.  In  the  discretion  of  the  justice,  such  relief  may  be 
granted  and  communicated  by  telephone  to  an  officer  or 
employee  of  an  appropriate  law  enforcement  agency,  who 
shall  record  such  order  on  a  form  of  order  promulgated  for 
such  use  by  the  chief  administrative  justice  and  shall 
deliver  a  copy  of  such  order  on  the  next  court  day  to  the 
clerk-magistrate  of  the  court  having  venue  and  jurisdiction 
over  the  matter.  If  relief  has  been  granted  without  the  filing 
of  a  complaint  pursuant  to  this  section  of  this  chapter,  then 
the  plaintiff  shall  appear  in  court  on  the  next  available 
business  day  to  file  said  complaint.  Notice  to  the  plaintiff 
and  defendant  and  an  opportunity  for  the  defendant  to  be 
heard  shall  be  given  as  provided  in  said  section  four. 
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Any  order  issued  under  this  section  and  any  documentation 
in  support  thereof  shall  be  certified  on  the  next  court  day  by 
the  clerk-magistrate,  or  register  of  the  court  issuing  such 
order  to  the  court  having  venue  and  jurisdiction  over  the 
matter.  Such  certification  to  the  court  shall  have  the  effect 
of  commencing  proceedings  under  this  chapter  and  invok- 
ing the  other  provisions  of  this  chapter  but  shall  not  be 
deemed  necessary  for  an  emergency  order  issued  under  this 
section  to  take  effect. 


209 A :6.  Powers  of  police 

Section  6.  Whenever  any  law  officer  has  reason  to  believe 
that  a  family  or  household  member  has  been  abused  or  is  in 
danger  of  being  abused,  such  officer  shall  use  all  reason- 
able means  to  prevent  further  abuse.  The  officer  shall  take, 
but  not  be  limited  to  the  following  action: 

(1)  remain  on  the  scene  of  where  said  abuse  occurred 
or  was  in  danger  of  occurring  as  long  as  the  officer 
has  reason  to  believe  that  at  least  one  of  the  parties 
involved  would  be  in  immediate  physical  danger  with- 
out the  presence  of  a  law  officer.  This  shall  include, 
but  not  be  limited  to  remaining  in  the  dwelling  for  a 
reasonable  period  of  time; 

(2)  assist  the  abused  person  in  obtaining  medical  treat- 
ment necessitated  by  an  assault,  which  may  include 
driving  the  victim  to  the  emergency  room  of  the 
nearest  hospital,  or  arranging  for  appropriate  transpor- 
tation to  a  health  care  facility ,  notwithstanding  any  law 
to  the  contrary; 

(3)  assist  the  abused  person  in  locating  and  getting  to 
a  safe  place;  including  but  not  limited  to  a  designated 
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meeting  place  for  a  shelter  or  a  family  member's  or 
friend's  residence.  The  officer  shall  consider  the  vic- 
tim's preference  in  this  regard  and  what  is  reasonable 
under  all  the  circumstances; 
(4)  give  such  person  immediate  and  adequate  notice  of 
his  or  her  rights.  Such  notice  shall  consist  of  handing 
said  person  a  copy  of  the  statement  which  follows 
below  and  reading  the  same  to  said  person.  Where 
said  person's  native  language  is  not  English,  the  state- 
ment shall  be  then  provided  in  said  person's  native 
language  whenever  possible. 

"You  have  the  right  to  appear  at  the  superior,  pro- 
bate and  family,  district  or  Boston  municipal  court,  if 
you  reside  within  the  appropriate  jurisdiction,  and  file 
a  complaint  requesting  any  of  the  following  applicable 
orders:  (a)  an  order  restraining  your  attacker  from 
abusing  you;  (b)  an  order  directing  your  attacker  to 
leave  your  household,  building  or  workplace;  (c)  an 
order  awarding  you  custody  of  a  minor  child;  (d)  an 
order  directing  your  attacker  to  pay  support  for  you  or 
any  minor  child  in  your  custody,  if  the  attacker  has  a 
legal  obligation  of  support;  and  (e)an  order  directing 
your  attacker  to  pay  you  for  losses  suffered  as  a  result 
of  abuse,  including  medical  and  moving  expenses,  loss 
of  earnings  or  support,  costs  for  restoring  utilities  and 
replacing  locks,  reasonable  attorney's  fees  and  other 
out-of-pocket  losses  for  injuries,  and  property  dam- 
age sustained. 

For  an  emergency  on  weekends,  holidays,  or 
weeknights  the  police  will  refer  you  to  a  justice  of  the 
superior,  probate  and  family,  district,  or  Boston  mun- 
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cipal  court  departments. 

You  have  the  right  to  go  to  the  appropriate  district 
court  or  the  Boston  municipal  court  and  seek  a  crimi- 
nal complaint  for  threats,  assault  and  battery,  assault 
with  a  deadly  weapon,  assault  with  intent  to  kill  or 
other  related  offenses. 

If  you  are  in  need  of  medical  treatment,  you  have  the 
right  to  request  that  an  officer  present  drive  you  to  the 
nearest  hospital  or  otherwise  assist  you  in  obtaining 
medical  treatment. 

If  you  believe  that  police  protection  is  needed  for 
your  physical  safety,  you  have  the  right  to  request  that 
the  officer  present  remain  at  the  scene  until  you  and 
your  children  can  leave  or  until  your  safety  is  other- 
wise ensured.  You  may  also  request  that  the  officer 
assist  you  in  locating  and  taking  you  to  a  safe  place, 
including  but  not  limited  to  adesignated  meeting  place 
for  a  shelter  or  a  family  member's  or  a  friend's  resi- 
dence, or  a  similar  place  of  safely. 

You  may  request  a  copy  of  the  police  incident  report 
at  no  cost  from  the  police  department" 

The  officer  shall  leave  a  copy  of  the  foregoing  state- 
ment with  such  person  before  leaving  the  scene  or 
premises. 

(5)  assist  such  person  by  activating  the  emergency 
judicial  system  when  the  court  is  closed  for  business; 
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(6)  Inform  the  victim  that  the  abuser  will  be  eligible  for 
bail  and  may  be  promptly  released;  and 

(7)  arrest  any  person  a  law  officer  witnesses  or  has 
probable  cause  to  believe  has  violated  a  temporary  or 
permanent  vacate,  restraining,  or  no-contact  order  or 
judgment  issued  pursuant  to  section  eighteen,  thirty- 
four  B  or  thirty-four  C  of  chapter  two  hundred  and 
eight,  section  thirty-two  of  chapter  two  hundred  and 
nine,  section  three,  four  or  five  of  this  chapter,  or 
sections  fifteen  or  twenty  of  chapter  two  hundred  and 
nine  C.  When  there  are  no  vacate,  restraining,  or  no- 
contact  orders  or  judgments  in  effect,  arrest  shall  be 
the  preferred  response  whenever  an  officer  witnesses 
or  has  probable  cause  to  believe  that  a  person: 

(a)  has  committed  a  felony; 

(b)  has  committed  a  misdemeanor  involving  abuse 
as  defined  in  section  one  of  this  chapter; 

(c)  has  committed  an  assault  and  battery  in  viola- 
tion of  section  thirteen  A  of  chapter  two  hundred 
and  sixty-five. 

The  safety  of  the  victim  and  any  involved  children  shall  be 
paramount  in  any  decision  to  arrest.  Any  officer  arresting 
both  parties  must  submit  a  detailed,  written  report  in 
addition  to  an  incident  report,  setting  forth  the  grounds  for 
dual  arrest. 

No  law  officer  investigating  an  incident  of  domestic 
violence  shall  threaten,  suggest,  or  otherwise  indicate  the 
arrest  of  all  parties  for  the  purpose  of  discouraging  requests 
for  law  enforcement  intervention  by  any  party. 
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No  law  officer  shall  be  held  liable  in  any  civil  action 
regarding  personal  injury  or  injury  lo  property  brought  by 
any  party  to  a  domestic  violence  incident  for  an  arrest  based 
on  probable  cause  when  such  officer  acted  reasonably  and 
in  good  faith  and  in  compliance  with  this  chapter  and  the 
statewide  policy  as  established  by  the  secretary  of  public 
safety. 

Whenever  any  law  officer  investigates  an  incident  of 
domestic  violence,  the  officer  shall  immediately  file  a 
written  incident  report  in  accordance  with  the  standards  of 
the  officer's  law  enforcement  agency  and,  wherever  pos- 
sible, in  the  form  of  the  National  Incident-Based  Reporting 
System,  as  defined  by  the  Federal  Bureau  of  Investigation. 
The  latter  information  may  be  submitted  voluntarily  by  the 
local  police  on  a  monthly  basis  to  the  crime  reporting  unit 
of  the  criminal  history  systems  board. 

The  victim  shall  be  provided  a  copy  of  the  full  incident 
report  at  no  cost  upon  request  to  the  appropriate  law  en- 
forcement department. 

When  a  judge  or  other  person  authorized  to  take  bail  bails 
any  person  arrested  under  the  provisions  of  this  chapter,  he 
shall  make  reasonable  efforts  to  inform  the  victim  of  such 
release  prior  to  or  at  the  lime  of  said  release. 

When  any  person  charged  with  or  arrested  for  a  crime  in- 
volving abuse  under  this  chapter  is  released  from  custody, 
the  court  or  the  emergency  response  judge  shall  issue,  upon 
the  request  of  the  victim,  a  written  no-contact  order  prohib- 
iting the  person  charged  or  arrested  from  having  any 
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contact  with  the  victim  and  shall  use  all  reasonable  means 
to  notify  the  victim  immediately  of  release  from  custody. 
The  victim  shall  be  given  at  no  cost  a  certified  copy  of  the 
no-contact  order. 

209A:7.  Court  orders;  service;  enforcement; 
violations. 

Section  7.  Whenever  the  court  orders  under  sections 
eighteen,  thirty-four  B,  and  thirty-four  C  of  chapter  two 
hundred  and  eight,  section  thirty-two  of  chapter  two  hundred 
and  nine,  sections  three,  four  and  five  of  this  chapter,  or 
sections  fifteen  and  twenty  of  chapter  two  hundred  and  nine 
C,  the  defendant  to  vacate,  refrain  from  abusing  the  plain- 
tiff or  to  have  no  contact  with  the  plaintiff  or  the  plaintiffs 
minor  child,  the  register  or  clerk-magistrate  shall  transmit 
two  certified  copies  of  each  such  order  and  one  copy  of  the 
complaint  and  summons  forthwith  to  the  appropriate  law 
enforcement  agency  which,  unless  otherwise  ordered  by 
the  court,  shall  serve  one  copy  of  each  order  upon  the 
defendant,  together  with  a  copy  of  the  complaint,  order  and 
summons.  The  law  enforcement  agency  shall  promptly 
make  its  return  of  service  to  the  court. 

Law  enforcement  officers  shall  use  every  reasonable  means 
to  enforce  such  abuse  prevention  orders.  Law  enforcement 
agencies  shall  establish  procedures  adequate  to  insure  that 
an  officer  on  the  scene  of  an  alleged  violation  of  such  order 
may  be  informed  of  the  existence  and  terms  of  such  order. 
The  court  shall  notify  the  appropriate  law  enforcement 
agency  in  writing  whenever  any  such  order  is  vacated  and 
shall  direct  the  agency  to  destroy  all  record  of  such  vacated 
order  and  such  agency  shall  comply  with  that  directive. 
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Each  abuse  Prevention  order  issued  shall  contain  the  fol- 
lowing statement:  VIOLATION  OF  THIS  ORDER  IS  A 
CRIMINAL  OFFENSE. 


Any  violation  of  such  order  shall  be  punishable  by  a  fine  of 
not  more  than  five  thousand  dollars,  or  by  imprisonment  for 
not  more  than  two  and  one-half  years  in  a  house  of  correc- 
tion, or  by  both  such  fine  and  imprisonment.  Where  the  de- 
fendant has  no  prior  record  of  any  crime  of  violence  and 
where  the  court  believes,  after  evaluation  by  a  certified  or 
provisionally  certified  batterer's  treatment  program,  that 
the  defendant  is  amenable  to  treatment,  the  court  may,  in 
addition  to  any  other  penalty,  order  appropriate  treatment 
as  specified  in  this  section.  If  a  defendant  ordered  to 
undergo  treatment  has  received  a  suspended  sentence,  the 
original  sentence  shall  be  reimposed  if  the  defendant  fails 
to  participate  in  said  program  as  required  by  the  terms  of  his 
probation. 

When  a  defendant  has  been  ordered  to  participate  in  a  treat- 
ment program  pursuant  to  this  section,  the  defendant  shall 
be  required  to  regularly  attend  a  certified  or  provisionally 
certified  batterer's  treatment  program.  To  the  extent  per- 
mitted by  professional  requirements  of  confidentiality, 
said  program  shall  communicate  with  local  battered  women's 
programs  for  the  purpose  of  protecting  the  victim's  safety. 
Additionally,  it  shall  specify  the  defendant's  attendance  re- 
quirements and  keep  the  probation  department  informed  of 
whether  the  defendant  is  in  compliance. 
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In  addition  to,  but  not  in  lieu  of,  such  orders  for  treatment, 
if  the  defendant  has  a  substance  abuse  problem,  the  court 
may  order  appropriate  treatment  for  such  problem.  All 
ordered  treatment  shall  last  until  the  end  of  the  probation- 
ary period  or  until  the  treatment  program  decides  to  dis- 
charge the  defendant,  whichever  comes  first.  When  the 
defendant  is  not  in  compliance  with  the  terms  of  probation, 
the  court  shall  hold  a  revocation  of  probation  hearing.  To 
the  extent  possible,  the  defendant  shall  be  responsible  for 
paying  all  costs  for  court  ordered  treatment. 

In  each  instance  where  there  is  a  violation  of  an  abuse 
prevention  order,  the  court  may  order  the  defendant  to  pay 
the  plaintiff  for  all  damages  including  but  not  limited  to, 
cost  for  shelter  or  emergency  housing,  loss  of  earnings  or 
support,  out-of-pocket  losses  for  injuries  sustained  or  prop- 
erty damaged,  medical  expenses,  moving  expenses,  cost 
for  obtaining  an  unlisted  telephone  number,  and  reasonable 
attorney's  fees. 

Any  such  violation  may  be  enforced  in  the  superior,  the 
district  or  Boston  municipal  court  departments.  Criminal 
remedies  provided  herein  are  not  exclusive  and  do  not 
preclude  any  other  available  civil  or  criminal  remedies. 
The  superior,  probate  and  family,  district  and  Boston 
municipal  court  departments  may  each  enforce  by  civil 
contempt  procedure  a  violation  of  its  own  court  order. 

The  provisions  of  section  eight  of  chapter  one  hundred  and 
thirty  six  shall  not  apply  to  any  order,  complaint  or  sum- 
mons issued  pursuant  to  this  section. 
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209A:8.  Address  of  plaintiff;  exclusion  from 
court  documents;  confidentiality  of 
records. 


Section  8.  Upon  the  request  of  the  plaintiff,  the  court 
shall  impound  the  plaintiffs  address  by  excluding  same 
from  the  complaint  and  from  all  other  court  documents 
which  are  available  for  public  inspection,  and  shall  ensure 
that  the  address  is  kept  confidential  from  the  defendant  and 
defendant's  attorney. 

The  records  of  cases  arising  out  of  an  action  brought  under 
the  provisions  of  this  chapter  where  the  plaintiff  or  defen- 
dant is  a  minor  shall  be  withheld  from  public  inspection 
except  by  order  of  the  court;  provided,  that  such  records 
shall  be  open,  at  all  reasonable  times,  to  the  inspection  of 
the  minor,  said  minor's  parent,  guardian,  attorney,  and  to 
the  plaintiff  and  the  plaintiffs  attorney,  or  any  of  them. 

209A:9.  Form  of  complaint;  promulgation. 

SECTION  9.  The  administrative  justices  of  the  superior 
court,  probate  and  family  court,  district  court,  and  the 
Boston  municipal  court  departments  shall  jointly  promul- 
gate a  form  of  complaint  for  use  under  this  chapter  which 
shall  be  in  such  form  and  language  to  permit  a  plaintiff  to 
prepare  and  file  such  complaint  pro  se. 
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Amendments  To  Other  Chapters 
of  the  General  Laws  Enacted  By 
Chapter  403  of  the  Acts  of  1990 


M.G.L.  C.  208,  the  Divorce  Law: 

208.-34C.  Orders  to  vacate  marital  home 

and  orders  of  restraints;  notice  to 
law  enforcement  agencies; 
procedures;  violation. 

Section  34C.       Whenever  a  division  of  the  probate 
and  family  court  department  issues  an  order  to  vacate 
under  the  provisions  of  section  thirty-four  B,  or  an  order 
prohibiting  a  person  from  imposing  any  restraint  on  the 
personal  liberty  of  another  person  under  section  eighteen 
or  under  the  provisions  of  section  thirty-two  of  chapter 
two  hundred  and  nine  or  section  three,  four  or  five  of 
chapter  209A  or  section  fifteen  or  twenty  of  chapter 
209C  or  an  order  for  custody  pursuant  to  any  abuse 
prevention  action,  the  register  shall  transmit  two  certi- 
fied copies  of  each  order  forthwith  to  the  appropriate  law 
enforcement  agency  which  shall  serve  one  copy  of  each 
such  order  upon  the  defendant.  Unless  otherwise  ordered 
by  the  court,  service  shall  be  by  delivering  a  copy  in 
hand  to  the  defendant.  Law  enforcement  officers  shall 
use  every  reasonable  means  to  enforce  such  order.  Law 
enforcement  agencies  shall  establish  procedures  ade- 
quate to  insure  that  an  officer  at  the  scene  of  an  alleged 
violation  of  such  order  may  be  informed  of  the  existence 
and  terms  of  such  order. 
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The  court  shall  notify  the  appropriate  law  enforcement 
agency  in  writing  whenever  any  such  order  is  vacated  by 
the  court  and  shall  direct  the  agency  to  destroy  all 
records  of  such  vacated  order  and  such  agency  shall 
comply  with  such  directive. 

Any  violation  of  such  order  shall  be  punishable  by  a  fine 
of  not  more  than  five  thousand  dollars  or  by  imprison- 
ment for  not  more  that  two  and  one-half  years  in  the 
house  of  correction,  or  both  such  fine  and  imprisonment. 
Each  such  order  shall  contain  the  following  statement: 
VIOLATION  OF  THIS  ORDER  IS  A  CRIMINAL 
OFFENSE. 

Any  such  violation  may  be  enforced  in  the  superior  or 
district  or  Boston  municipal  court  departments.  Criminal 
remedies  provided  herein  are  not  exclusive  and  do  not 
preclude  any  other  available  civil  or  criminal  remedies. 
The  superior,  probate  and  family,  district  and  Boston 
municipal  court  departments  may  each  enforce  by  civil 
contempt  procedure  a  violation  of  its  own  court  order. 
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M.G.L.  Chapter  209C , 
Children  Born  Out  of  Wedlock: 

209C:13.  Inspection  of  documents;  copies; 
segregation  of  records. 

Section  13.  In  all  actions  to  establish  paternity  or  in 
which  paternity  of  a  child  is  an  issue,  all  complaints, 
pleadings,  papers,  documents,  or  reports  filed  in  connec- 
tion therewith,  docket  entries  in  the  permanent  docket 
and  record  books  shall  not  be  available  for  inspections, 
unless  a  judge  of  the  court  where  such  orders  arc  kept, 
for  good  cause  shown,  shall  otherwise  order;  provided 
however,  that  the  child  ,  his  mother,  the  man  adjudicated 
to  be  the  father  and  the  department  of  public  welfare, 
when  the  child  who  is  or  was  the  subject  of  the  com- 
plaint is  a  recipient  of  public  assistance  or  the  attorney 
for  any  of  them,  shall  have  access  to  and  the  right  to 
obtain  copies  of  the  papers,  docket  books  and  judgments 
in  actions  pursuant  to  this  chapter.  For  good  cause 
shown,  the  court  shall  impound  a  party's  address  by  ex- 
cluding it  from  the  complaint  and  from  all  other  court 
documents  and  testimony,  and  shall  ensure  that  the 
address  is  kept  confidential  from  each  party  except  the 
IV-D  agency  as  set  forth  in  Chapter  one  hundred 
nineteen  A.  Such  complaints,  reports,  pleadings  papers, 
and  documents,  permanent  docket  and  record  books  shall 
be  segregated.  A  separate  permanent  docket  book  and 
index  shall  be  provided  and  shall  likewise  be  segregated. 
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209C:15  Temporary  orders;  enforcement. 


Section  15.  At  any  lime  pursuant  to  an  action  under  this 
chapter,  the  court  may  upon  motion  of  any  party  or  on  its 
own  motion  issue  a  temporary  order  or  final  judgment 
including  a  vacate,  restraining  or  no-contact  order  to 
protect  a  party  or  child.  Any  such  order  or  judgment, 
including  a  custody  provision  if  issued  by  a  probate 
court,  shall  be  served  as  specified  under  sections  four 
and  seven  of  chapter  two  hundred  and  nine  A  and  shall 
contain  the  following  statement:  VIOLATION  OF 
THIS  ORDER  IS  A  CRIMINAL  OFFENSE.  Criminal 
violations  of  such  orders  shall  be  enforced  pursuant  to 
section  seven  of  chapter  two  hundred  and  nine  A. 

The  court  may,  in  like  manner,  upon  motion  of  any  party 
or  of  a  next  friend  on  behalf  of  the  child,  and  upon  notice 
to  the  other  parties,  enter  temporary  orders  providing  for 
the  support  of  the  child  or  relative  to  the  care  and 
custody  of  the  child  or  visitation  rights  with  the  child  in 
accordance  with  the  provisions  of  sections  nine  and  ten. 

All  orders  entered  pursuant  to  this  section,  unless 
modified  or  revoked  pursuant  to  section  twenty  or 
twenty-three  of  chapter  two  hundred  and  nine  C,  shall 
continue  in  force  and  be  incorporated  in  the  final 
judgement.  Violations  of  any  order  or  judgement  may 
be  punished  as  contempt. 
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209C:20.  Modification  of  judgments; 
jurisdiction. 

Section  20.  A  court  with  original  jurisdiction  pursuant 
to  section  three  has  continuing  jurisdiction,  upon  a  com- 
plaint filed  by  a  person  or  agency  entitled  to  file  original 
actions,  to  modify  judgements  of  support,  custody  or 
visitation  whenever  a  substantial  change  in  the  circum- 
stances of  the  parties  or  the  child  has  occurred,  provided 
however,  that  no  modification  concerning  custody  or 
visitation  shall  be  granted  unless  the  court  also  finds  it  to 
be  in  the  child's  best  interests  to  do  so.  Except  as 
restricted  by  section  twenty-three,  the  court  may  also 
modify  a  judgment  to  protect  a  party  or  child. 
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M.G.L.  Chapter  276-  Arrest  Law 


276:28.  Arrest  without  warrant. 

Section  28.  Any  officer  authorized  to  serve  criminal 
process  may  arrest,  without  a  warrant,  and  detain  a 
person  found  in  the  act  of  stealing  properly  in  the 
presence  of  the  officer  regardless  of  the  value  of  the 
property  stolen  and  may  arrest,  without  a  warrant,  and 
detain  a  person  whom  the  officer  has  probable  cause  to 
believe  has  committed  a  misdemeanor  by  violating  a 
temporary  or  permanent  vacate,  restraining  or  no-contact 
order  or  judgment  issued  pursuant  to  section  eighteen, 
thirty-four  B  or  thirty-four  C  of  chapter  two  hundred  and 
eight,  section  three,  four  or  five  of  chapter  two  hundred 
and  nine  A,  section  thirty-two  of  chapter  two  hundred 
and  nine,  or  section  fifteen  or  twenty  of  chapter  two 
hundred  and  nine  C.  Said  officer  may  arrest  and  detain  a 
person  charged  with  a  misdemeanor,  without  having  a 
warrant  for  such  arrest  in  his  possession,  if  the  officer 
making  such  arrest  and  detention  shall  have  actual 
knowledge  that  a  warrant  then  in  full  force  and  effect  for 
the  arrest  of  such  person  has  in  fact  issued. 
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PROVISIONS  NOT  CODIFIED 

IN  THE  GENERAL  LAWS 
ENACTED  BY  CHAPTER  403 
OF  THE  ACTS  OF  1990 


SECTION  14.  The  secretary  of  public  safety  shall  estab- 
lish a  policy  for  law  enforcement  response  to  domestic 
violence  consistent  with  the  provisions  of  this  act;  pro- 
vided, however,  that  he  may  revise,  terminate,  or  revoke 
such  policy  at  his  discretion.  Such  policy  shall  be  devel- 
oped after  consultation  with  the  director  of  the  victim 
assistance  office,  at  least  two  representatives  of  a  certified 
or  provisionally  certified  batterer' s  treatment  program, 
and  at  least  four  representatives  from  the  governor  s  anti- 
crime  council  including  at  least  one  district  attorney,  one 
member  of  the  Massachusetts  bar  experienced  in  criminal 
defense,  one  police  chief  and  one  judge  or  his  designee. 
Such  policy  for  law  enforcement  response  to  domestic 
violence  shall  be  promulgated  within  six  months  of  the  ef- 
fective date  of  this  act. 

SECTION  75.  Each  law  enforcement  agency  shall 
establish  and  implement  specific  operational  guidelines 
consistent  with  the  policy  established  under  the  provisions 
of  section  fourteen  or  adopt  said  policy.  Local  operational 
guidelines  shall  be  submitted  to  the  secretary  of  public 
safety  for  review  within  sixty  days  of  the  adoption  of  said 
policy.    The  secretary  shall  provide  written  notice  of 
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approval  of  the  local  guidelines  within  thirty  days  of  receipt 
of  said  guidelines.  Upon  approval,  said  guidelines  shall  be 
effective  immediately  at  the  local  law  enforcement  agency. 
Prior  to,  or  in  the  absence  of  approved  guidelines,  the  law 
enforcement  agency  shall  implement  said  policy. 

SECTION  16.  Within  six  months  of  the  effective  date  of 
this  act,  guidelines  and  standards  for  the  certification  of 
batterer's  treatment  programs  by  the  department  of  public 
heal  th  shall  be  set  up  by  a  commission  to  be  established  by 
the  chief  justice  of  the  trial  court  department,  one  member 
of  which  shall  be  a  district  attorney  or  his  designee,  two  of 
which  shall  be  members  of  a  recognized  batterer's  treat- 
ment program  with  training  experience,  two  of  of  which 
shall  be  members  of  a  domestic  violence  program  or  the 
statewide  coalition  of  programs  which  provide  services  to 
victims  of  domestic  violence  and  one  of  whom  shall  be  a 
member  from  a  probation  department.  Prior  to  the  estab- 
lishment of  such  guidelines  and  standards,  the  department 
of  public  health  may  provisionally  certify  batterer's  treat- 
ment programs  pursuant  to  regulations  promulgated  by  the 
department.  Such  provisional  certification  shall  expire 
upon  establishment  of  guidelines  under  this  section. 

The  department  of  public  health  shall  thereafter  certify  and 
monitor  batterer's  treatment  programs  according  to  the 
standards  established  and  promulgated  by  the  commission. 
Programs  so  certified  shall  be  the  only  batterer's  treatment 
programs  appropriate  for  court  referrals. 
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Abused  Person's  Notice  of  Rights 
Directions  to  Police  Officer: 


Give  a  victim  of  domestic  violence  immediate  and 
adequate  notice  of  his  or  her  rights.  The  notice 
shall  consist  of  handing  said  person  a  copy  of  the 
statement  which  follows  below  and  reading  the 
same  to  the  victim.  Where  the  victim's  native  lan- 
guage is  not  English,  the  statement  shall  be  then 
provided  in  the  victim's  native  language  whenever 
possible. 

The  Abused  Person's  Notice  of  Rights  appears  in  1 
lanuages  in  the  order  below  on  the  pages  which 
follow. 


1. 

English 

2. 

Ampric/Ethiopian 

3. 

Cambodian 

4. 

French 

5. 

Haitian 

6. 

Laotian 

7. 

Portugese/Cape  Vcrdcnan 

8. 

Spanish 

9. 

Russian 

10. 

Vietnamese 
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Abused  Person's  Notice  of  Rights 
English 


You  have  the  right  to  appear  at  the  superior, 
probate  and  family,  district  or  Boston  municipal 
court,  *if  you  reside  within  the  appropriate 
jurisdiction,  and  file  a  complaint  requesting  any  of 
the  following  applicable  orders:  (a)  an  order 
restraining  your  attacker  from  abusing  you;  (b)  an 
order  directing  your  attacker  to  leave  your 
household,  building  or  workplace;  (c)  an  order 
awarding  you  custody  of  a  minor  child;  (d)  an 
order  directing  your  attacker  to  pay  support  for  you 
and  any  minor  child  in  your  custody,  if  the  attacker 
has  a  legal  obligation  of  support;  and  (e)  an  order 
directing  your  attacker  to  pay  you  for  losses 
suffered  as  a  result  of  abuse,  including  medical  and 
moving  expenses,  loss  of  earnings  or  support,  costs 
for  restoring  utilities  and  replacing  locks, 
reasonable  attorney's  fees  and  other  out-of-pocket 
losses  for  injuries  and  property  damage  sustained. 

For  an  emergency  on  weekends,  holidays,  or 
week-nights  the  police  will  refer  you  to  a  justice  of 
the  superior,  probate  and  family,  district,  or  Boston 
municipal  court  departments. 
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You  have  the  right  to  go  to  the  appropriate 
district  court  or  the  Boston  municipal  court  and 
seek  a  criminal  complaint  for  threats,  assault  and 
battery,  assault  with  a  deadly  weapon,  assault  with 
intent  to  kill  or  other  related  offenses. 

If  you  are  in  need  of  medical  treatment,  you 
have  the  right  to  request  that  an  officer  present 
drive  you  to  the  nearest  hospital  or  otherwise  assist 
you  in  obtaining  medical  treatment. 

If  you  believe  that  police  protection  is  needed 
for  your  physical  safety,  you  have  the  right  to 
request  that  the  officer  present  remain  at  the  scene 
until  you  and  your  children  can  leave  or  until  your 
safety  is  otherwise  ensured,  You  may  also  request 
that  the  officer  assist  you  in  locating  and  taking  you 
to  a  safe  place,  including  but  not  limited  to  a 
designated  meeting  place  for  a  shelter  or  a  family 
member's  or  a  friend's  residence,  or  a  similar  place 
of  safety. 

You  may  request  a  copy  of  the  police  incident 
report  at  no  cost  from  the  police  department. 

*If  your  relationship  with  the  person  abusing  you  is 
that  "you  are  or  have  been  in  a  substantial  dating 
relationship,"  you  may  appear  at  any  of  the  courts 
listed  above  except  the  Superior  Court. 

Footnote  added  September  1991 


Abused  Person's  Notice  of  Rights 
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Abused  Person's  Notice  of  Rights  -  Ampric/Ethiopian 
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Abused  Person's  Notice  of  Rights 
Cambodian 


ABUSE  PREVENTION  LA IV 
CAMBODIAN 

emu*  tjotfi  ^toy  ipndwntujjttmi^fj^ilnlttfl 
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Abused  Person's  Notice  of  Rights  -Cambodian 


tncjcmyucijl&jjutfi  I  mtftttnvrfftnto  militant;  mifwnii 
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Abused  Person's  Notice  of  Rights 
French   


Vous  avez  le  droit  de  porter  plainte  dans  la  "District 
Court"  appropriee  ou  la  "Boston  municipal  Court". 
*Ces  plaintes  peuvent  comprendre:  menaces,  coups 
et  blessures,  attaque  a  main  armee,  attaque  avec 
l'intention  de  tuer  ou  autres  delits  similaires. 

Si  vous  avez  besoin  de  traitement  medical,  vous 
avez  le  droit  de  demander  qu'un  officier  de  police 
present  vous  conduise  a  Thdpital  le  plus  proche  ou 
qu'il  vous  aide  a  obtenir  un  traitement  medical. 

Si  vous  croyez  que  la  protection  de  la  police  soit 
necessaire  a  votre  surete  physique,  vous  avez  le 
droit  de  demander  a  un  officier  de  police  present 
qu'il  reste  avec  vous  jusqu'a  ce  que  vous  et  vos 
enfants  puissiez  vous  en  aller  ou  que  votre  surete 
soit  autrement  assuree.  Vous  pouvez  aussi  deman- 
der que  l'officier  de  police  vous  aideNa  trouver  et  a 
vous  amenar  dans  un  endroit  sur,  tels  que  :  un 
foyer,  la  maison  dun  membre  de  la  famille,  d'amis, 
ou  en  endroit  sur  semblable. 

Vous  pouvez  aussi  demander  au  commissariat  une 
copie  gratuite  du  rapport  de  l'incident,  etabli  par  la 
police. 
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Abused  Person's  Notice  of  Rights  -  French 

*Si  vos  rapports  avec  la  personne  qui  vous  maltraite 
sont  tels  que  "vous  etes  ou  avez  ete  en  rapports 
intimes"  vous  pouvez  vous  presenter  dans  les 
tribunaux  indiques  ci-dessus  a  l'exception  de  la 
"Superior  Court". 


Abused  Person's  Notice  of  Rights 
Haitian 


Id    COKTKa    AxxJSO  (Dialact©  CH0U2J0/C*bcv»rdLUno) 

"Xha/ftfho  Uto  direito  di  bal  pa  tribunal  superior f  eorlfleecffo  di 
testMtnte  1  di  fwdUii  die trio to  e'  tribunal  aunleipal  dl  bo* tan 
ei  nho/nho  to  nor*,  no  'quel  area,  1  fos€  quexe  o*  pe  brugunta  po 
oalquer  erdem  qui  oplioet  o)  un  ordota  qui  to  port  quol  peiioe  qui 
etacarbo  di  obuoobo;  b)  un  orden  po  obuoodo  oohl  di  bu  noradai  o) 
un  ordvm  p*  bu  torn  ouotdxlia  di  un  erioneo  manor  j  d)  un  ordoa  po 
obuoodo  paga  auatenoo  po  bo  o1  oolquor  manor  no  bu  ouatodlaaa  el 
abuiado  ton  obrigaoa©  legal  pa  auftonta'at i  i  o)  un  ordoea  pa  bu 
abuiado  pogo  po  ooiqutr  coitai  perdido  pono  di  06  ebuao,  inoiuindo 
pedico  i  ditpoooo  di  nudanoa*  dinoiro  perdftdo  eebre  fait*  di  trobojo 
o1  suatoncot  euato  di  advogedo  1  oto  disposes  po  ponoodoo  reotbido* 

Pa  colquor  emergoneie  no  fin  di  ounonos,  diot  ferlado  ©•  noito 
di  auaanai  »  nho/nho  dobt  eontaoto  pollcie  qui  to  rofirir  un  Juslioe 
di  superior,  tofUstnto  i  fa  mi  Hi »  diatrioto  ©•  doportononto  di 
tribunal  Municipal  do  bo it on. 

Nha/nho  ten  direito  di  boi  pa  tribunal  proprio  o*  tribunal 
■unioipal  di  Boston  pa  prooura  quexa  oaaoco  erijalnoso,  oosolto  1 
batoriOf  aaoalto  ou  inu  «ortaInont««  asselto  ou  lntenelo  dl  no  to 
o»  oto  ofeasivo  rolatiTO.  ' 

Si  nho/nho  aoite  tratanent©  medico,  nho/nho  too  direito  po 
pragunt*  pa  pldl  quol  ofloial  pretonto  po  lobabo  pa  maa  perto  •©•pital 
o1  po  do  ejuda  po  reoobo  ejuda  medico. 

Si  hi  julga  bu  westt  protooeo  di  polioio  po  bu  segurenea*  bu  ton 
direito  dl  prugunta  quel  ofioial  po  fioa  oto  bu  1  bu  alnlnos  podo 
oahl  o1  at*  aoguranca  ©  dodo.11 
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Abused  Person's  Notice  of  Rights  -Haitian 


Abused  Person's  Notice  of  Rights 
Laotian 


tnnuSnmrfeJontinuTra^  &t*riar  Probata  osnouSo 

Family  tl)^3J^3UO«neiJaO)3COUStJnufl'lU      Hrlrlpnl  Court,  ipmTi^J 

I  4  t  *  »  t 

knutuScoujnsSuohinniinira 
i    J  H 

t 

i 

xir^oocmUumaJiDCQaucaHfiu, 
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Abused  Person's  Notice  of  Rights  -Laotian 


cone*  n\dtouWjon\iJ  f  (  »xj  )ctw^cwnwnouoij\tJ2u  f  lir^u 
•i  ' '  •ok 

frupjmnm  Superior  Court  C*:wui«»Sw} 


Abused  Person's  Notice  of  Rights 
Portugese/Cape  Verdenan 


LET  COWT1A  0  ABUSO 

Qualquer  lndividuo  tea  o  dire i to  de  se  dlrlgir  ao  tribunal  superior, 

d«  herancaa  a  ImmilLm,  diacrltal  eu  Municipal  de  Boston,  tfeada  qua 

viv*  na  devlda  Jurladlcao  (aqualas  peaaoaa  qua  eatlo  ou  estlvaraa 

ouaa  altuaclo  de  nolvado  ou  encontroa  subatantivoa  nao  podcrio  aa  dlrlgir 

ao  tribunal  auparior),  e  apreaantar  quelxa  padlndo  a  aplicacio  da  a 

■  •guineas  ordena)  a)  Ordea  prolblndo  o  agreaaor  de  ebuear  do  quelxoso; 

b)  Ordaa)  ao  agreaaor  da  abandonar  a  aorade  do  queLxoao;  c)  Ordest  confarlndo 

ao  quelxoao  o  culdado  dua  aenor;  d)  Ordea  ao  agreaaor  da  pagar  o  austento 

do  qualxoao  ou  dua  menor  ao  teu  culdado  sa  o  agreaaor  tlvar  a  obrlgacio 

legal  de  os  auatentar;  a)  Ordea  ao  agraaaor  de  pagar  os  prejufxos  aofrldos 

coao  raaultado  do  abuao,  lncluindo  deapeaaa  aidicaa  e  de  deelocacao,  parda 

de  salaries  ou  bui cento,  deapeaas  coa  advogadoa  e  outraa  deapeaaa  por 

ftriasntos  aofrldoa. 

£a  caao  de  eaergencia  durante  os  flna  de  seaana,  feriados  ou  noites  da 
aeaana,  o  quelxoso  devara  contaccar  a  polfcla  que  o  reaetari  a  ua  Juis 
do  departaaenco  do  tribunal  superior,  heranca  on  faaflia,  districal  ou 
auniclpal  de  Boston. 

Qualquer  indiv£duo  tea  o  direlto  de  se  dlrlgir  ao  respect  Wo  tribunal 
dlatrlcal  ou  tribunal  auniclpal  da  Boston  e  apreaantar  quelxa  por  aaeacea, 
aaaalto  a  eapacaaento,  aaaalto  coa  arma  perigoea,  aasalto  coa  tncencl©  de 
mater  ou  outraa  ofenaas  relaclonadaa. 

Sa  aecassltar  de  asaitencie  aedica,  o  queixoao  teri  o  direlto  de  pedir  a 
autoridade  preaante  para  o  conduslr  ao  hospital  aala  prdxtao  ou  entao 
aaalstl-lo  na  obtencao  de  trataaento  aedico. 

Sa  Julgar  que  e  necaaaario  a  protecfo  policial  para  sua  eeguranca  f fsica, 
a  peaaoa  teri  o  dlrcico  da  pedir  a  aueorldadc  preaante  para  continuar  no 
local  ace"  que  a  paaaoa  e  oa  aeua  fllhoa  possaa  abandonar  o  local  ou  que  a 
sua  seguranca  eateja  garantida. 


61-7 


Abused  Person's  Notice  of  Rights  -Portugese/Cape  Verdenan 


Abused  Person's  Notice  of  Rights  -  Spanish 

Derechos  Legates  De  Personas  Abusadas 
Fisicamente 
Espanol 

Usted  tiene  el  derecho  a  presentarse  en  el 
Tribunal  Superior,  Corte  de  Testamentarias  y 
Familia,  Corte  de  Distrito,  o  el  Tribunal  Municipal 
de  Boston,  *si  reclamar  para  usted  reside  en  la 
juridiccion  apropiada,  y  a  presenta  una  querella 
cualquiera  de  las  siguientes  ordenes: 

(a)  Una  orden  que  impida  que  su  agresor  la  abuse. 

(b)  Un  mandato  que  ordene  que  su  agresor  saiga  de 
su  hogar,  edificio  o  lugar  de  empleo. 

(c)  Una  orden  que  le  conceda  a  usted  la  custodia  de 
sus  hijos. 

(d)  Un  mandato  que  ordene  que  su  agresor  le  apoye 
economicamente  a  usted  o  a  cualquier  nino  bajo  su 
custodia  si  es  que  el  agresor  tiene  tal  obligacion 
legal  de  apoyo. 

(e)  Una  orden  que  indique  que  su  agresor  pague 
por  perdidas  sufridas  por  usted  como  resultado  de 
tal  abuso,  incluyendo  costos  medicos  y  de  mudanza, 
perdida  de  sueldo  o  apoyo  economico,  costos  de 
restablecimiento  de  utilidades  y  reemplazamiento 
de  cerradura  nuevas  costos  razonables  de  abogados 
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y  otras  perdidas  incurridas  a  causa  de  heridas  y 
danos  a  propiedad. 

-En  una  emergencia  durante  fines  de  semana,  dfas 
festivos  o  noches  durante  la  semana,  la  policia  la 
referira  al  Tribunal  Superior,  a  la  Corte  de 
Testamentarias  y  Familia,  corste  de  Distrito,  o  el 
Tribunal  Municipal  de  Boston. 

-Usted  tiene  el  derecho  legal  de  ir  al  tribunal  de  su 
distrito  apropiado  o  al  Tribunal  Municipal  de 
Boston  y  presentar  una  demanda  criminal  por 
amenazas,  asalto  y  agresion,  asalto  con  un  arma, 
asalto  con  intento  de  matar  u  otras  ofensas 
relacionadas. 

-Si  usted  se  encuentra  en  necesidad  de  ayuda 
medica,  usted  tiene  el  derecho  a  pedir  que  un  oficial 
presente  la  lieve  al  hospital  mas  cercano  o  que  la 
ayude  a  obtener  asistencia  medica. 

-Si  usted  cree  que  es  necesaria  la  proteccion  policial 
para  su  seguridad  fisica,  usted  tiene  el  derecho  a 
pedir  que  un  policia  presente  se  quede  hasta  que 
usted  y  sus  ninos  salgan  de  su  hogar  o  hasta  que  su 
seguridad  este  garantizada.  Tambien  puede  pedir 
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que  el  policia  le  asista  en  localizar  y  ilevarla  a  un 
lugar  seguro,  incluyendo  pero  no  limitado  a  un 
lugar  asignado  como  refugio  o  a  la  residencia  de  un 
familiar,  amistad  o  lugar  similar  de  seguridad. 

-Usted  puede  pedir  una  copia  gratuita  del  reporte 
policial  de  tal  incidente  a  la  jefatura  de  policia. 

*Si  la  persona  que  le  esta  abusando  es  o  fue  su 
companero  usted  puede  presentarse  en  cuaiquiera  de 
las  cortes  ya  mencionadas  con  la  excepcion  del 
Tribunal  Superior. 
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■?  w  ^  ^2L 

f*)    'fXLst  UA4.         HA.     ^Luy>       ryu^Ut^JfUAt  Jjd^u. 

(i) 

/    \         /  r  *  rf*^  -  ^  "v< 

07\AA>nufrU.      JjCU*       u*u  Jlh^OjLLry, 
KtCettjojuiHstf'nkM^    ptf^HtCy,     nay  Jjtu^tu 

(j)  ijdjdstH-U.  HA-  KOMhMHC«WAho  y*. 
y^oynof^/^t-huiA  y  JjKAAAaJ  JjjpAAlSkJM- 
ytfiJtrnKA.  usuj     CoypWAKUjI,  CmOiUUJL&^u 

Co  j^hUkJul      u      /^ufK/y  syt^utoo^j, 
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rLf^^    urn   Host**  ncj^y* 

fix     vuui+v.    ry>J>o  06^^ 

i  ms*  r****  ~n  ***  ****** 
«orrcK**  ^rr    u   **jt*+  off"** 


f&H  CAM*)*****-  J^rrx) 

j*y^*t*ou.  &yontiM**u j  JtM  ******  *y**6o 
y*focu^Ur     ncAuyu.ctuio      oar)****!    c  Jjouk 

8m 

Any**     £     J*u*ytiuui  f  rjieyftm^ 
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wfiNC  1K>  mfi  lift  CBD  K3U01  BI  HN*  HUG 

-  Ban  co  V|iA  tai  cac  tea  ni    asaerior.  Probata  and  Family,  District 
en  Boaton  Haiiripal  Court     mm  ban  of  ngo  tri^  W«  vifc  oi  thfiJ  quyC  t£. 
an  do,  va  diftn  dcn-Jdfn  doi  h&  bat  al'i*a£g  l*n-*>  i»ab  hfe  ly' AIM  day. 

(a)    tfnh  cm  ngxHi  hanh  ha  danh  dap  ban;  Ob)  lanh  bXt  ngvJM  hanh  ha  ban  r& 
khoi  nha  ban  dang  Of  (c)  lanh  cho  ban  quy£n  cdS  ocn  nho;  (d)  l«nh  bucc  ngdtti 
hanh  ha  phai  cap  Along  cho  ban  hoac  cho  bat  cd  Ak  con  nho  nab  aa  ban  dang  nuai, 
ne£  ngdii  do  c£  b6n  phan  h^  ly  phai  cap  casing;  (a)  lanh  buoc  ngdrU  hanh  ha  phai 
bcU  tbrifag  ntsfag  thiat  haiefcbanaahodagayra,  baogcncab  phi  ten*  d^chA 
tri  va  di  chuyan,  w6t  lddhg  hay  ant  phy  cap ,  phi  tan  da  V£  ehda  lai  def dmg 
va  thay  lai  nhdrlg  o  khoa ,  tin  lnat-ad  va  hoan  lai  cab  phi  tfin  »  ban  da  lay 
tian  tui  tra  cho  ad  ten*  that  va  til  san  hi  thiat  hai. 

-  tang  tnffag  hop  khan  cap  vab  nhdng  ngay  cudi  tuan,  ngay  11^ hay  ban  dec, 
ngd3i  canh  aat  eegiSi  thisju  ban  darTafct  than  phan  tai  cac  toa  an:  Buparior, 
Probatiand  Fsadly,  District,  hope  Boater  Municipal  Court. 

™  Ban  oo  cjuyan  dan  toa  an  thich  ts>g  trcng  khu  vtfc  ban  &  hofc*  tea  an  Beaton 
Hnlrtpal  da  dian  act  don  kian  vtftoi  ac  da  ban  doe,  ctfSng  bde  va  danh  dap, 
eddhg  bde  dung  acng  gia,  cdBhg  bde  doi  gilt  bo$c  bat  cd'su*  tin  o6ng  nab  liaV. 
luy  dan. 

-  Hsu  ban  can  c\J5c  chtfa  tri  va^y-khoa,  ban  co  quyan  doi  hoi  not  canh  aat 
*ian  actaatt  tai  do*  dda  ban  dm  bfinh  viin  gen  do  hoac  bang  each  nab  do  giisj> 
ban  thdc  hiln  chtfa  tri  aT r**oa. 

-  law  ban  tin  tddng  mi  bao  va  cua  nhan  vian  canh  aat  can  thiat  cho  ad  an 
ninh  cua  ban,  ban  oo  quyan  doi  hoi  vian  canh  aat  hian  co  alt  6*  lai  cho  say 
chuy€n  cho  dan  khi  ban  va  con  cti  ban  rcU  khoi  nb*i  Co  hoac  cho  ear'  luc  bar.  \T 
ncd  mi  dubc  an  tcHi.    Ban  can  cc'th^dc!  hoi  ngUKi  canh  aat  vian  giup  ban  cho"'' 
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6  va  ail  ban  Omwqt  ndi  en  toan,  kfaong  gidl.Iun  adt  n&i  gjqp  g9  isW  / aufin  de*1 
co  dt£>  6  hoac  w6t  ndi  cJ  ngu  cue  ngvili  txang  gift  dinh,  note  ndi  oi  ngu  cue  vgi£i 
ben,  hoac  a6t  ndi  an  toan  quan  tnuoc. 

-  Ban  06'  the^dol  hoi  ant  ban  aao  taf  van  pncng  nhan  vian  cenh  sat  da  lip 
fadan  ban  vmmd  vi£c  da  say  za. 

*        ,  /       —  ^ 

*  Hau  ban  00  lien  be  vdi  ngiidi  denhjOfr  ban,  nghia  la  ban  da  ting  liabhe  qua 
aV  hen  ho,  di  endi,  ban  o5  the  dan  tai  bac  tda  an  n6i  tren  ngoai  trd  tea  an 
Superior. 
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